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SAYv instructions:
mailing a fecal sample to Cobb & Co.

Key reminders

Do not send a sample without approval from the SAYv team.
These instructions are only for fosters who have been explicitly told to ship a
sample.

Notify SAYv once shipped.

Message your team chat (Facebook or text) after dropping off the package so we
can notify the vet and ensure timely processing.

Collecting the sample

e The sample should be as fresh as possible (ideally within a few hours of
shipping)
e Ifthereis any delay, store the sample in the refrigerator (do not freeze)

Packaging the sample

e Place the sample in:
o Asealed container OR
o Atightly closed zip-top bag

e Double-bagging is strongly recommended to prevent leaks

e C(learly label the container with:
o Animal's SAYv name (no nicknames)
o “SAYV” or “SAYv Animal Org”
o Example: Cookie - SAYv Animal Org

This ensures the clinic knows:
e Which rescue sent the sample
e Which animal the sample belongs to
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Shipping instructions

e Use Priority Shipping (USPS or similar) to minimize transit time

e Drop off the package the same day the sample is collected whenever
possible

e Avoid shipping right before weekends or holidays (delays can affect sample
quality)

e Alternatively, the sample can be sent via courier. For example, some fosters
choose to use Uber Courier (it is a little more expensive, but it ensures that
the sample arrives the day it is collected)

e You are also able to drop off samples in person (just confirm with the SAYv
team) and follow other guidelines outlined in this document

Addressing the package

RETURN INFO:
[Your name] - SAYv Animal Org
[Your address]

SHIP TO:
Cobb & Co. Veterinary Clinic
790 Summit St, Elgin, IL 60120

Helpful tips

e Place the sample inside an additional bag or wrap (paper towel, small box,
etc.) for extra protection. Padded envelopes from USPS also work great!

e You may include a note inside with:
o Animal's name
o Your name
o “Fecal sample for SAYV”



